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1.1 Statement of the organization’s vision and strategy regarding its contribution 
to sustainable development

1.2 Statement from the CEO describing key elements of the report

Organizational Profile
2.1 Name of reporting organization

2.2 Major products and/or services

2.3 Operational structure of the organization

2.4 Description of major divisions, operating companies, subsidiaries, and joint ventures

2.5 Countries in which the organization’s operations are located

2.6 Nature of ownership; legal form

2.7 Nature of markets served

2.8 Scale of the reporting organization

2.9 List of stakeholders, key attributes of each, and relationship to the reporting organization

Report Scope
2.10 Contact person(s) for the report

2.11 Reporting period for information provided

2.12 Date of most recent previous report

2.13 Boundaries of report

2.14 Significant changes that have occurred since the previous report

2.15 Basic matters for comparison from period to period, and/or between reporting organizations

2.16 Re-statement of information provided in earlier reports

Report Profile
2.17 Decisions not to apply GRI principles or protocols in the preparation of the report

2.18 Criteria/definitions used in any accounting for costs and benefits

2.19 Significant changes in measurement methods since the previous report

2.20 Policies and internal practices to enhance and provide assurance about the accuracy, 
completeness and reliability

2.21 Policy and current practice with regard to providing independent assurance

2.22 Means by which report users can obtain additional information and reports

Structure and Governance
3.1 Governance structure of the organization

3.2 Percentage of the board of directors that are independent, non-executive directors

3.3 Process for selecting and appointing board members

3.4 Board-level process for oversight

3.5 Linkage between executive compensation and achievement of goals

3.6 Organizational structure and key individuals responsible

3.7 Mission and values statements (codes of conduct, principles, performance policies, etc.)

Stakeholder Engagement
3.8 Mechanism for shareholders to provide recommendations or direction

3.9 Definition of major stakeholders

3.10-12 Approaches to stakeholder consultation, type of information generated by 
consultation and its use

Overarching Policies and Management Systems
3.13 Precautionary approach or principle

3.14-15 Charters, sets of principles, various associations, etc. which the organization subscribes 
to, endorses or participates in

3.16 Policies and/or systems for managing upstream and downstream impacts

3.17 Approach to managing indirect impacts

3.18 Changes in the location or operations during the reporting period

3.19 Programs and procedures regarding performance

3.20 Status of certification regarding management systems

4.1 A table indicating location of each element of the GRI Report Content, by section and indicator

1. Vision and Strategy

2. Profile

3. Governance Structure and Management Systems

Integrated Indicators

Economic Performance Indicators
Customers EC1

EC2

Providers of Capital EC6

Public Sector EC9

EC10

Environmental Performance Indicators
Materials EN1

EN2

Energy EN3

EN4

EN18

EN19

Water EN5

EN22

Emissions, Effluents and Waste

EN8

EN9

EN10

EN11

EN12

EN13

EN30

Products and Services EN14

EN15

Compliance EN16

Transport EN34

Overall EN35

Social Performance Indicators

Labor Practices and Decent Work
Employment LA1

LA2

LA12

LA3

LA4

LA13

Health and Safety LA5

LA6

LA7

LA14

LA15

Training and Education LA9

LA16

LA17

Diversity and Opportunity LA10

LA11

Human Rights
HR1

HR2

HR3

HR8

Non-discrimination HR4

Freedom of Association and 

HR5

Child Labor HR6

HR7

Disciplinary Practices HR9

HR10

Society
Community SO1

SO4

Bribery and Corruption SO2

Product Responsibility
PR1

PR6

Products and Services PR2

PR8

Respect for Privacy PR3
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5. Performance Indicators
Item Corresponding page numbers
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4. GRI Content Index
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