
Service centers for CASIO smart watch November 2023

Asia and Oceania
Country/Region Name of service center Telephone Contact, Email

Australia SHRIRO AUSTRALIA PTY LIMITED +61-2-94155000 casioservice@shriro.com.au

Hong Kong SAR JEBSEN CONSUMER PRODUCTS CO., LTD. +852-2926-2300 pidcs@jebsen.com

India CASIO INDIA CO., PRIVATE LTD. +91-11-66999200 casiocare@casio.co.in

Korea G-COSMO CO., LTD. +82-2-3143-0718 20120425@gcosmo.co.kr

Malaysia MARCO CORPORATION (M) SDN BERHAD +60-3-4043-3111 customerservice@marco-groups.com

Singapore CASIO SINGAPORE PTE LTD +65-6480-7189 service@casio.com.sg

Thailand CENTRAL TRADING CO., LTD. +66-2229-7190 service@cmg.co.th

New Zealand MONACO CORPORATION LTD. +64-9-415-7444 http://www.monacocorp.co.nz/contact

North America
Country/Region Name of service center Telephone Contact, Email

USA CASIO AMERICA, INC.
+1-973-361-5400
(1-800-706-2534)

https://www.casio.com/support/

Canada CASIO CANADA LIMITED (1-800-661-2274) nformation@casiocanada.com

Mexico CASIO MEXICO MARKETING S DE RL DE CV
+52-55-9000-2071
(01800-263-1008)

serviciorelojes@casiomexico.com.mx
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Europe
Country/Region Name of service center Telephone Contact, Email

AUSTRIA OSTERSETZER & CO +43-1-546470 office@ostersetzer.at

FRANCE NIKKEN TECHNO FRANCE +33-478-913231 contact@nikkenfrance.com

GERMANY CASIO EUROPE GMBH +49-40-528-65-0 support_center@casio.de

ITALY LIVOLSI +39 02 3008191 support@servicecasio.it

NETHERLANDS CAMTECH +31-172230270 info@camtech.nl

PORTUGAL ENAME SOLUÇOES TECNOLÒGICAS, LDA +351-232-188-750 casio@ename.pt

SPAIN SERVICIO INTEGRAL DE RELOJERIA MGV S.L. +34-93-4121504 casio@mgvwatch.com

SWEDEN WATCHTECH SWEDEN AB +46-0-500-271-960 service@watchtech.se

Turkey ERSA ITHALAT VE TICARET A.S. +90-216-444-3772 servis@ersa.com.tr

UK CASIO ELECTRONICS CO. LTD. +44-20-84527253 https://support.casio.co.uk

Middle East & Africa 
Country/Region Name of service center Telephone Contact, Email

UAE Al-Wifaq General Trading +971 56 689 9154 service@alwifaqg.ae

SAUDI ARABIA MAHMOOD SALEH ABBAR CO.
+966-12-6514760
+966-12-6531644

Casio@abbar-sa.com
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